










Mother tongue Number

Percentage 
of non-
official 

language 

Percentage 
of total 

population

Panjabi (Punjabi) 147,725 15.1 6.4

Cantonese 133,405 13.6 5.8

Chinese, n.o.s. 115,635 11.8 5.0Chinese, n.o.s. 115,635 11.8 5.0

Mandarin 92,420 9.4 4.0

Tagalog (Pilipino, Filipino) 68,285 7.0 3.0

Korean 45,305 4.6 2.0

Persian (Farsi) 35,725 3.6 1.6

Spanish 34,590 3.5 1.5

German 28,590 2.9 1.2

Hindi 26,165 2.7 1.1Hindi 26,165 2.7 1.1
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The Vision The Vision 

Defining “digital” Defining “digital” 





Engagement & Access Infrastructure & Assets

How the City and it’s 

constituents engage 

with each other, 

through transactional 

Focuses on digital 

infrastructure and 

assets. 
through transactional 

service delivery, 

collaboration and 

communication. The 

digital divide is the 

other aspect of this 

This includes below 

and above ground 

physical assets such as 

conduit, fibre, and 

poles. other aspect of this 

focus area – access to 

technology and 

education to increase 

digital literacy

poles. 

Digital assets include 

software, hardware, 

and data. 

Economy Organizational Digital 

Maturity 

Focuses on the digital 

economy with respect 

to supporting growth 

in the digital sector 

Maturity 

This encompasses 

digital governance, 

enabling City 
in the digital sector 

and enabling all 

businesses to benefit 

from digital 

infrastructure and 

enabling City 

employees with tools 

that foster both a 

digital culture and 

encourages 

innovation. 
digital services offered 

by the City. 

innovation. 





















I have a lot of respect for these people as engineers but they are I have a lot of respect for these people as engineers but they are 
being asked to take on tasks that go far beyond engineering. Tasks 
that have to do with human and social engineering rather than that have to do with human and social engineering rather than 
technical engineering. Those are the kind of tasks I would prefer 
were taken on by human beings who are more well rounded, who 
know about philosophy and ethics, and know something about know about philosophy and ethics, and know something about 
things other than efficiency, because it will not end well.

• Yvgeny Morozov• Yvgeny Morozov
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